FAQ: Switching to/from XML (1/18/18)

These are the responses to questions asked during this webinar. To view the webinar recording
go to http://www.mhdata.org/events/dcr-kickoff-nov2

Questions:

- We are an XML county. If we do corrections or entries online and then also duplicate those
entries in our MyAvatar system, won't the EHR then send that duplicated data up to BHIS in the
next monthly upload? Will that cause problems?

O This will overwrite the file.

- Can we have both Ca-Rw and Rw since | need to handle both coordinators and upload and

download files?
0 Need RW role to download files
O Roles are changing in new BHIS system

Resources:
DHCS Data Quality Improvement Webinar Information

http://www.mhdata.org/events

BHIS Website

https://bhissecure.dhcs.ca.gov/

Best way to reach DCR Help Desk

MHSADCRSupport@dhcs.ca.gov

County Approver Information, email:

MHSData@dhcs.ca.gov
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