
FAQ 11: InSyst Counties (4/26/18) 
These are the responses to questions asked during this webinar. To view the webinar recording 
go to http://www.mhdata.org/events/dcr-kickoff-nov2 
 

1. Where can I get assistance with Batch error correction? 
o We are holding a Batch Corrections webinar on May 31st.  

2. For clients only receive outreach services, not direct counseling or treatment 
services, do these clients required to have CSI entry?  

o Awaiting response from DHCS. Will update soon. 
3. Will any webinar focus on MHSA funded providers for CSI entry? 

o We have a webinar focusing on Capturing MHSA services on June 28th 

 

Resources: 
DHCS Data Quality Improvement Webinar Information 

http://www.mhdata.org/events 

BHIS Website 

https://bhissecure.dhcs.ca.gov/ 

Best way to reach DCR Help Desk  

MHSADCRSupport@dhcs.ca.gov 

County Approver Information, email: 

MHSData@dhcs.ca.gov 
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