FAQ 10: Summary Reports (4/12/18)
These are the responses to questions asked during this webinar. To view the webinar recording
go to http://www.mhdata.org/events/dcr-kickoff-nov2
1. I’m curious about client columns with different modes? Are modes related the
services they had?

05 = 24 Hour Services
10 = Day Services
15 = Outpatient Services

2. Do the “services” including non-billable services?
o They include all CSI reported services.
o CSI services should include any services provided by the county, regardless of
funder, including those which are Medi-Cal non-billable services.
3. Are you posting the presentation?
o Yes! It is available on the MHDATA website at www.mhdata.org.

4. We get the information to report the SDMC funded 05 clients, we just thought CSI got
that from SDMC. You have confirmed that we do need to report them, correct?
o That is not correct. The CSI data system is not linked to the SDMC data system. All
SDMC funded 05 clients should be reported directly to CSI as well.
5. Any thought to creating reports like the ones presented by EQRO such as
penetration?
o Not at this time. We want to get to a point where we think the data in the CSI is
representative of the population we serve before looking at things like penetration.
We are just describing the data but we encourage folks to get there
6. Is the average the goal that the state is supposed to reach?
o No, we aren’t really setting goals now. The Summary Reports are not a goaloriented. They are designed to describing the system at this point so that we can
identify how to establish benchmarks. No benchmarks have been established at this
time.

Resources:

DHCS Data Quality Improvement Webinar Information
http://www.mhdata.org/events

BHIS Website

https://bhissecure.dhcs.ca.gov/

Best way to reach CSI Help Desk
mhsdata@dhcs.ca.gov

